
Designed for the enterprise, the HP iPAQ 214 Enterprise
Handheld can help you solve specific business problems
and meet today’s mobility needs. 

Designed with business in mind 
There is much to appreciate about the sophisticated design
of the iPAQ 214: the large 4-inch TFT touch screen display
for improved visibility in a variety of environments, the
robust SDIO and CF expansion, and the convenient I/O
of headphone, microphone, voice record, and USB.
You’ll also enjoy the standard Microsoft® Office Mobile
suite of Word Mobile, Excel® Mobile and PowerPoint®

Mobile; and the ability to easily synchronize Outlook®

Mobile via mini-USB or Wi-Fi connectivity1. However,
what you may appreciate the most is the planned three-
year product life cycle, to support your enterprise testing
and deployment efforts. 

Enterprise-class connectivity 
Integrated IEEE 802.11 b/g wireless networking allows
Internet and e-mail access at the office or other Wi-Fi hot
spots in airports, cafes and hotels1, 2. With Bluetooth®,
connect to peripherals like headsets and keyboards.
And the new HP Smart Connector enables unique
business solutions by attaching a variety of peripherals.

Powerful mobile solutions go beyond the device 
Whether you’re an IT manager or a mobile 
professional, you work in a complex environment. 
Your world – spanning countries and continents, an
array of wireless technologies and networks, and powerful
applications and communication tools – has a singular
purpose: to drive business results. HP, a global leader 
in technology, services, and support, understands that
mission. Our mobile devices are just a small piece of 
the challenging puzzle that is your enterprise mobility
program. Your business runs on key applications. Your
proprietary data is irreplaceable and must be protected.
The effort you put into testing, approval, deployment,
and remote management your IT is enormous. HP can
help you deploy and support your mobility strategy –
from device-level support to enterprise support solutions,
across geographies and vendors. Put our mobile devices 
and global support to work for you. 

Think mobile. Think global. Think HP.
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1 A standard WLAN (Wi-Fi) infrastructure, other Bluetooth-enabled devices,
separately purchased equipment, and a service contract with a wireless
airtime provider may be required for applicable wireless communication.
Wireless Internet use requires a separately purchased service contract. 
Check with wireless network service providers for availability and coverage
in your area. Not all web content available;

2 Wireless access points required and are not included. Availability of public
wireless access points limited. Wireless Internet use requires separately
purchased Internet service contract.

Mobilise your business process, maximise your results
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Operating system Windows Mobile® 6 Classic

Processor Marvell PXA310 Processor 624 MHz

Memory 128 MB SDRAM main memory for running applications, 256 MB flash ROM

Software Outlook® Mobile (Calender, Contacts, Messaging, Tasks), Office Mobile (Word Mobile, Excel® Mobile, Powerpoint® Mobile), 
Internet Explorer® Mobile, Windows Media® Player 10 Mobile, Games, Calculator, Audio Recorder, File Manager, MSN Messenger 
HP exclusive applications: HP iPAQ Help and Support, HP iPAQ QuickStart Tour, HP iPAQ Setup Assistant, Certificate Enroller, Asset Viewer,
iPAQ Wireless Manager, HP Photosmart Mobile, Bluetooth® Manager, Today Panel Lite, HP Enterprise Mobility Agent, HP Mobile Print

Dimensions (w x d x h) 7.6 x 1.6 x 12.6 cm

Weight 192 g

Display 4" transflective TFT, 260K colours, 640 x 480 pixel touch panel display with LED backlight

Integrated Wireless Integrated WLAN 802.11b/g, Bluetooth® 2.0 with EDR

Messaging Phone Dialer application, SMS support, MMS composer, Microsoft Outlook Push eMail, Pull eMail via ActiveSync, HP Voice Reply, 
Predictive Text tool, Microsoft Live Messenger 

Expansion Slots SDIO and CF card slots

Multimedia HP Photosmart Mobile Software, Windows Media® Player 10 Mobile

Power Battery: removable/rechargeable 2200 mAh Lithium-Ion (user changeable) AC Power – AC 
Input: 100~240 Vac, 50/60 Hz, AC 
Input current: 0.5 Aac max, 
Output Voltage: 5.2 Vdc (typical), 
Output current: 2 A (typical)

Pointing device Touch Screen and Stylus

Audio Integrated microphone, receiver, 2 speakers and one 3.5 mm 4 pin stereo headphone jack

Warranty 1 year pick-up and return service, 90 days technical support for softwares, may vary by region

What’s in the box Removable/rechargeable Lithium-Ion 2200 mAh battery, 
AC Adapter with 1.83 m (6 ft) power cord, 
1 smart connector synchronization/charge cable, stylus, slip case, 
HP iPAQ Companion CD, documentation kit

Design features 9-way navigation with press to activate, 4 programmable keys, voice recorder, 1 power button, 1 reset button

Security HP Enterprise Mobility Agent



For more information, please visit www.hp.com/eur/hpoptions
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Recommended accessories

HP iPAQ 200 Series
Extended Battery 
4400 mAh Li-Ion

Always have a spare battery and you’ll never be without power while on the go. 

Product number: FB037AA

HP iPAQ 200 Series 
Stylus Kit

Because you never know when you might need that spare stylus.

Product number: FB020AA

HP iPAQ 200 Series 
Skin Protection –
Professional

Form fitting silicone skins in professional colors offer bump and scratch protection.

Product number: FB016AA

HP iPAQ 200 Series 
Screen Protector

Protect your screen from scratches with an anti-glare coating that allows use in 
direct sunlight.

Product number: FB019AA

HP iPAQ 200 Series
Leather Case

Give your iPAQ Pocket PC that professional look.

Product number: FB014AA


